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INTRODUCTION and PROBLEM

Problem 
o Burnout causes psychological and 

physical distress as well as 
compromised patient care and 
increased health care costs.

Purpose 
o Obtain burnout and resiliency data 

from practicing nurse practitioners 
(NPs) in the state of North Dakota 
(ND) to disseminate 
recommendations online for further 
improvements in knowledge and 
practice change to potentially 
impact burnout and resilience in 
ND NPs.

PROJECT OBJECTIVES
1. Obtain NP/PA (physician’s assistant) burnout and 

resilience baseline scores at the North Dakota Nurse 
Practitioner Association’s (NDNPA) Pharmacology 
conference in the fall of 2020 using the Maslach 
Burnout Inventory Human Services Survey (MBI-HSS) 
and Connor-Davidson Resilience Scale (CD-RISC).

2. Determine possible correlations regarding NP burnout 
risk factors after survey completion.

3. Develop recommendations based on findings from the 
completed surveys and literature review to disseminate 
online through the NDNPA website by December of 
2020.

4. Increase NP/PA awareness of burnout risk factors and 
factors leading to resilience by the end of the survey.

THEORETICAL FRAMEWORK

PROJECT DESIGN
Setting:

o NDNPA’s Pharmacology Conference held in Fargo, 
ND during the fall of 2020.

Participants:
o Certified Advance Practice Registered Nurse’s 

(APRN) attending the NDNPA conference.

Methods:
o Distribute surveys including: MBI-HSS, CD-RISC, 

and questions pertaining to burnout risk factors 
during the NDNPA Pharmacology Conference.

EVALUATION PLAN

• Proposal Meeting: December 2019

• IRB Approval: April 2020

• Survey Distribution: September 2020

• Data Analysis: October 2020

• Final Defense of Dissertation: January 2021

TIMELINE

Plan-Do-Study-Act Model.

• Plan: Conduct literature review, create and compile 
surveys, obtain Institutional Board Review approval 

• Do: Implement and distribute surveys with NDNPA 
permission, begin data collection 

• Study: Collect and analyze data
• Act: Disseminate results and provide recommendations 

for future research

(Glanz & Shwartz, 2002)

o Information and data regarding burnout and resiliency among 
nurse practitioners is limited. Among medical doctors, medical 
students, and nurse practitioner students psychological 
distress and burnout is prominently evident 

DESIGN CONTINUED
• Participation is completely voluntary

• Randomized incentive will be included

• Information and discoveries gathered from surveys will 
be posted to the NDNPA website with 
recommendations 

• Dissertation will include suggestions for future research

o Statistical analysis of data using 
central tendencies

o Mean, median, and mode data 
from MBI-HSS and CD-RISC

o Questions regarding 
demographic and personal risk 
factors for burnout and resiliency 
will be analyzed for reoccurring 
themes
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